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BBegeHue

CeroHsa B NOBCeHEBHOM *KM3HN UCMOJIb3YETCA MHOMECTBO
pa3Ho06pa3HbIX BbICOKOTEXHOOMMYHBIX YCTPONCTB — Mna-
CTMKOBbIX KapT, MOOU/IbHbIX TenepoHOB 1 KOMMbITEPOB.
[MoCTOAHHO NOABNAIOTCA HOBblE MOZENN, MPOrpPaMMbl U cep-
BUCbl. Bce 3To AenaeT Haly *uU3Hb yaobHee, HO TpebyeT
onpefenéHHbIX HABbIKOB N 3HAHWIA.

OAHOBpPEMEHHO C pa3BUTUEM TaKUX YCTPOMCTB NOABAIOTCA
BW/bl MOLLIEHHNYECTBa, N03BONAIOLIME 0OMAHYTb M NPUCBO-
UTb [IeHeKHble CpeaCcTBa rparkaaH. YTtobbl He NnogaaThCA Ha
YNIOBKM 3/T0YMbILL/IEHHWKOB, OCTATOYHO 3HATb, KAK OHU Oel-
CTBYIOT, U cobntogaTb NpaBuaa nosib30BaHMA MOOWUbHbI-
MK TenedoHaMu, NIACTMKOBBIMU KapTaMu U KOMMbOTEPaMM.

[NpoaHanM3npoBaB BCe Cly4am TAKOr0 MOLIEHHMYECTBa,
cneunannctol Ynpasnenua «K» MB/J Poccun nogrotosu-
nv anAa Bac noHATHYO M nonesHyto namATry. lpegnaraem
BHMMATe/IbHO 03HAaKOMUTbCA C cogep*aHueM 3Ton 6po-
LIIOpbI U ClefoBaTb HAWWM pekoMeHgaunAM. OHM 3aWmnTAT
Bac oT genicTBMIN MOLWEHHNKOB M cbeperyT Bawm cpeacTaa.




TenedonHoe
MOILIEeHHHUYECTBO

TenedoHHOE MOLIEHHMYECTBO N3BECTHO AABHO — OHO BO3-
HMKJ/10 BCKOpE NoC/ie MacCOBOIro pacnpoCTpaHeHna AoMall-
HWUX TenedOHOB.

B HacToAwee BpeMs, Korga LWMPOKO MUCMONb3YOTCA MO-
6unbHble TenedOoHbl U TMYHBIA HOMEP MOMKET ObITb Y BCEX,
OT AecATUNeTHero pebEéHKa Ao BOCbMUAECATUIETHEr O NeH-
CMoHepa, cnyyau TenedoHHOro MOLEHHNYECTBA PacTyT C
KarKabIM rO40M.

VYnpasneHne «K» MBJ] P® HanomuHaeT, 4To 4alle BCero
B ceTu TenedOHHbIX MOLIEHHWKOB MONagalTcA NoXHKuIbie
nnn gosepumsble il an. [pr 3TOM Kar bl YesI0BEK MOXKeT
CTaTb *KepTBOI MOLLEHHMYECTBA, eC/IN He byaeT cieqoBaThb
NpoCTbIM NpaBuiaM 6e30MacHOCTML.




OcCHOBHBIE cXeMDbI
TeJIe(pOHHOro
MOIIIEHHHUYeCcTBa

O6bmMmaH 1o TesieoHY: TpebOBaHHe BbIKYIIa

KAK 5TO OPTAHHU30BAHO:

BaM 3BOHAT c He3HaKOMOro HomMepa. MoLeHHUK NpeacTaB-
NAETCA POACTBEHHUKOM U/IM 3HAKOMbIM U B3BOJIHOBAHHbIM
rof10COM COO0bLWAET, YTO 3a[eprKaH COTPYAHMKAMM NOu-
LMK 1 06BMHEH B COBEPLLEHWM TOrO UM UHOMO NPECTYNIEHUS.
7o MoxeT 6bITb [TI, XpaHeHWe OpyHKuA NN HAPKOTUKOB,
HaHeCeHue TAKKMX TeNIeCHbIX MOBPErRAEHMI N Aarke youii-
CTBO.

[lanee B pa3roBop BCTynaeT AKOObI COTPYAHUK MNOULIUN.
OH yBepEHHbIM TOHOM CO06LLIAET, YTO y*Ke He pa3 NoMo-
ran nogAaM Takum obpasoM. [lna pelweHna Bonpoca He-
obxoaMmMa onpenenieHHaA CyMMa eHer, KoTopyto criegyeT
npvBe3TU B OrOBOPEHHOe MeCTOo Wau nepefaTtb KakoMy-
nnbo yenoseky. LleHa Bonpoca cocTtaBnAeT oT OAHOM A0
TpuauaTu Toicay gonnapos CLUA.




HA CAMOM JEJIE
IIPOUCXOJUT CJIEOVIOIIEE:

B opraHu3aumm o6mMaHa no tenedoHy c TpeboBaHMEM Bbl-
Kyna y4aCTBYIOT HECKOMIbKO NMPeCTYMHUKOB.

3BOHALMIA MOMET HAXOAUTLCA KAK B MCMPaBUTENIbHO-TPY-
[IOBOM yUperdeHnu, Tak 1 Ha cBoboae. Habupas TenedpoH-
Hble HOMepa Hayrafi, MOLLIEHHUK NPOU3HOCUT 3aroTOBJ/IEHHYO
dpa3sy, a nanee fencreyet no obcToATenbCcTBaM. Hepeako
¥epTBa caMa C/ly4aliHo NoACKa3biBAET UMA TOr0, 0 KOM OHa
BOJIHYeTCA.

Ecnu »epTBa npecTynneHns nogaanacb Ha obmMaH n corna-
cunacb NpMBE3TU YKa3aHHY CYMMY, 3BOHALLMIA Ha3biBaeT
afpec, Kya HY*KHO npuexaTb. HacTo MoLweHHMKN Npeana-
ratoT CHATb HeJOCTalLWy CyMMy B HaHKe U CnpoBoMKaa-
0T *KEePTBY JIMYHO.

MoLWweHHKN CcTapalTcA 3anyraTb *epTBy, He OaTb eu
OMOMHUTbLCA, MO3TOMY BeZlyT HENpepbIBHbIM pa3roBop C Hel
BMIOTb A0 NOJIyYEeHUA OeHer.

Mocne Toro Kak rparkfaaHuH ocTaBnseT AeHblrn B yKa3aH-
HOM MecTe UM KOMY-TO UX nepegaeT, eMy coobuiatoT, rae
OH MOMEeT YBUIETb CBOEro poACTBEHHMKA UM 3HAKOMOTO.

KAK ITOCTYIIATDh B TAKOH CUTYAIIHUMH:

MepBoe 1 camMoe rnaBHoe NpaBuIo — MpepBaTb pa3roBop
M Nepe3BOHUTb TOMY, O KOM UAET pedb. Ecnm TenedoH oT-

‘



K/IOYEH, NocTapanTecb CBA3ATbCA C ero Koseramu, apy-
3bAMU U POACTBEHHUKAMUN ANA YTOUHEHNA MHDOopMaLUW.

XoTA 6eCcnoKoiCcTBO 3a poACTBEHHUKA MU BIM3KOro Ye-
NnoBeKa MellaeT MbICIUTb 34paBo, cieayeT NOHUMATb:
€CJIM He3HAKOMbIN Ye/IoBEK 3BOHUT BaM 1 TpebyeT npu-
BE3TW Ha HEKMI afipec JeHEeHKHYI0 CYMMY — 3TO MOLLIEHHUK.

Ecnn Bbl nonyunnm 3BOHOK OT fAKo6bl 6/IM3KOr0 pOACTBEH-
HUKa UM 3HAKOMOro C MHGOopPMaLMen 0 TOM, YTO OH Mo-
nan B HEMPUATHYIO CUTYyaLMIO, B pe3yfibTaTe KOTOPOW emMy
rpo3uT BO36YyXAEHWe YyrofloBHOro Aesna, U ecsiv 3BOoHA-
WU NpoCUT nepeaaTtb B3ATKY AKOObI COTPYAHMKY Mpa-
BOOXPaHUTE/IbHbIX OPraHoB, rOTOBOMY yperynMpoBaThb
BOMpOC, cfiegyeT 3a4aTb YTOYHALNE BOMNPOCHI: «A KaK
A BbIFNAKY?» UK «Korga u rge Mbl BUAEIUCh NoC/ieHUI
pa3?», T.e. 3aJlaBaTb BOMNPOCHI, OTBETbl HA KOTOpble 3Ha-
eTe TOoJIbKo Bbl 06a.

Ecnun Bbl pa3roBapuBaeTe AKO6Gbl C NpeacTaBUTEsIEM
NpaBOOXpaHUTEe IbHbIX OPraHoB, CNPOCUTE, N3 KAKOr0 OH
oTaeneHna nonuuun. MNMocne 3BOHKa cnepyeT HabpaTtb
«02», y3HaTb HOMep AeypHOW 4YacTu AaHHOro otaerne-
HWUA N NMOUHTEpecoBaTbCA, eNCTBUTENbHO /I POACTBEH-
HWUK UM 3HAKOMbIV JOCTaB/fIeH Tyaa.

YnpaBneHne «K» MBJl P® ob6pauwiaeT Balle BHUMaHue
Ha To, YTO TpeboBaHMe B3ATKN ABNAETCA NPECTYNIEeHNEM.




SMS-npocbba 0 MOMOIILH

SMS-coo6LeHnsa No3BONAT yNPOCTUTb CXeMy ob6MaHa no
TenedoHy. TakoMy BapuvaHTy MOLIEHHUYEeCTBa 0COOEHHO
TPYOHO NPOTUBOCTOATb MOMMBIM UM C/IMLLKOM HOHBIM Bla-
nenbuam TenedoHoB. JononHUTENbHY0 ONACHOCTb Npej-
CTaBNAT yNPOCTMBLUMECH CXeMbl NEPEBOAA AEHET HA CYET.

KAK 5TO OPTAHHN30BAHDO:

A6GOHEHT nosiy4aeT Ha MobUNbHbIN TenedoH coobuieHue:
«Y MeHA npobnemsbl, KuHb 900 pybnei Ha 3ToT HoMep. MHe
He 3BOHW, Nepe3BOHI0 caM». HepeaKko fobasnaeTcA obpa-
LeHne «MaMax, «4pyr» Unn gpyrue.

KAK ITIOCTYIIATh B TAKOUM CUTYALIUU:

[MoXkunbiM noaaM, eTAM U noapoCcTkaM criegyetT 06bAC-
HWUTb, YTO HA SMS C He3HaKoMbIX HOMEpPOB pearmpoBatb
HEJ/1b3A, 5TO MOI'yT ObITb MOLLEHHUKMN.

TenedoHHDIN HOMep-TpabuTeb

Pa3BuTre TEXHONOMIA U CEpBUCOB MOBUBHON CBA3M YMpo-
LAeT CXeMbl MOLIEeHHUYeCcTBa.

KAK 3TO OPTAHHU30BAHO:

Bam npuxoaut SMS c npocbboii nepe3BoHNTb Ha YKa3aH-
HbIi HOMep MobunbHoro TenedoHa. lNpocbba MoXKeT ObITh
obocHoBaHa Nto60oM NPUYNHON — MOMOLLb APYrY, U3MEHEHNE




TapudoB CBA3K, NpobaeMbl CO CBA3bIO UK ¢ Baluel 6aHKoB-
CKOWM KapTou u Tak ganee. [locne Toro Kak Bbl nepe3sBaHu-
BaeTe, Bac ponro gep»at Ha nnHun. Korga 3To Hagoepaer,
Bbl oTKNO4aeTechb — 1 OKa3biBaeTcA, YTo € Bawero cyéTta
CMUCaHbl KPYMHble CYMMBbI.

HA CAMOM AEJIE ITPOUCXOOUT
CJIEAYIOILIEE:

CywecTBylOT CepBUCHI C NAATHbIM 3BOHKOM. YHalle Bcero
3TO pa3B/ieKkaTe/IbHble CEPBUCHI, B KOTOPbIX YCAYI OKa3bl-
BaKOTCA NO TeniedOoHy, 1 AOMNOSIHUTENIbHO B3UMaeTCA nnarta
3a CaM 3BOHOK. Peknama Takmx cepBucoB Bcerga MH@op-
MUPYET O TOM, YTO 3BOHOK MJIaTHbIN.

MOLWEeHHUKN perncTpupyoT TakonW cepBUC U pacnpo-
CTpaHAT HoMep 6e3 nNpeaynperkaeHna o CHATUM Nna-
Tbl 32 3BOHOK.

KAK ITOCTYIIATDh B TAKOH CUTYAIIHUMH:

YnpasneHue «K» MB/l P® HacToATeIbHO COBETYET He 3B0-
HWUTb N0 HE3HAKOMbIM HOMepaM. ITO eANHCTBEHHbIV CNOCOo6
obe3onacuTb ceba oT TenedoHHbIX MOLEHHUKOB.

TesnedoHHbIE BUPYCDI

O4yeHb YacTo ncnonblyeTca popma MOLIEHHUYECTBA C UC-
no3b3oBaHneM TenedoHHbIX BUpycoB. Ha TenedoH aboHeH-
Ta NpUXoAunT cooblieHne cneaytollero Buaa: «Bam npuwsio




MMS-coobuweHue. [1na nonyyeHus npolidume no CCblIKe...».
Mpn nepexone No yKa3aHHOMY afapecy Ha TenedoH cKayu-
BaeTCA BUPYC U NPOUCXOANT CNMCAHME [eHEeHbIX CpeCcTB
C Ballero cyeTa.

[lpyroi Bug MoLeHHMYeCTBa BbIrNAOUT Tak. MNpu 3aKka3e Ka-
KOW-nn60 ycnyrm Yepes AKobbl MOOMIBHOIO onepaTopa uu
MpU CKAYNMBAHUM MOOUIBHOO KOHTEHTA aBOHEHTY NpUX0aUT
npeaynpexaeHune Buaa: «Bol cobupaemecb omnpasume co-
obweHue Ha KopomKutli Homep ..., 0ns nodmasep*deHus one-
payuu, omnpasbme coobweHue ¢ yugpoli 1, dna ommeHbi C
yugpoti 0». Mpu oTNpaBKe NoATBEPHKAEHMA, CO cveTa abo-
HEeHTA CNUCbIBAOTCA JEeHEeHHble CpeacTBa.

MoLLEeHHMKM UCNONb3YIOT crneyunasibHble NporpamMmbl, KO-
Topble NO3BOJIAIOT aBTOMaTUYeCKU reHepupoBaTb Thbl-
CAYN Takux coobleHnin. Cpa3y nocne nepesoda AeHer
Ha ¢anbMBbIA CHET OHM CHUMALOTCA C TenedoHa.

He cnenyeTt 3BOHUTb NO HOMepY, C KOTOPOro OTnpas/ieH
SMS - BrnonHe BO3MOMHO, 4YTO B 3TOM c/iyyae ¢ Bawero
TenepoHa O6yaeT aBTOMATUYECKM CHATA KpynHasA
CyMMa.

CywecTByeT MHOXECTBO BApMAHTOB TaKNX MOLIEHHNYECTB.
byabte 6anTENbHbI!

Boiurpniu B jioTepee

B cBA3M Cc npoBegeHMEM BCEBO3MOMKHbIX PEK/TAMHbIX aKLWNA,
noteperi n po3birpbilleit, 0CO6eHHO C y4acTUEM paaAMOCTaH-




LA, MOLLEHHUKM YaCTO NCNOJb3YIOT UX ANA MPUKPbITMA CBO-
el JeATeNbHOCTU U oOMaHa noaen.

«Bbl nobeannu, coobmTe Ko KapThbl 3KCNPECC-0nnaTbly

KapTouku aKkcnpecc-onnatel yNpoCcTMAN Nnpoueaypy 3a-
YMCNEHNA OEHEHHbIX CPeACTB Ha CYET, HO O4HOBPEMEHHO
M OTKPbIIY HOBblE BOSMOXHOCTU A/1A MOLLUEHHUKOB.

KAK 5TO OPTAHHU30BAHO:

Ha Baww Mo6unbHbI TenedoH 3BOHUT AKOOLI BeayLLuii norny-
NAPHOW paANOCTaHLMM U NO3A4PABJIAET C KPYMHbIM BbIUIPbiLLeM
B /lI0Tepee, OpraHM30BaHHON paanvoCTaHLUMen 1 onepaTopom
MOOW/IBHOM CBA3W. ITO MOXKET ObITb TeNnedoH, HOyTOYK nnn aa-
*e aBToMo6Mb. YT06bI NoNYyYnTL NpK3, HeE0OX0AUMO B Teve-
HVYe MUHYTbI [JO3BOHUTbLCA Ha paAnOCTaHLUMIO.

Mepe3BOHMBLLUEMY abOOHEHTY OTBEYaeT COTPYOHUK «Mpu-
30BOro oTaena» v NogpobHO 06 BACHAET YCIOBUA UMPbI:

NpoOCUT NpencTaBUTbCA N HA3BATb o poXKAOeHNA;

rPaMoOTHO y6emuaeT B 4HeCTHOCTHN aKUnNK (HI/IHaHl/IX
B3HOCOB, NEPENTPOBOK A T.,El,.);

CNpaLlMBAET, MOMKET /I ABOHEHT NepeBecTy Ha CBOW
HOMep [eHerHble cpefCcTBa C KapTbl IKCNpecc-
onnaTbl Ha onpegeneHHyto cymmy (ot 300 gonnapos
N BbllLE);

06'bFICHF|eT, 4YTO B Tée4yeHne 4aca HEO6XO,EI,I/IMO noa-
FOTOBUTb KapTbl SKCIMpecc-ornnaThbl noboro HoOMM-




Ha/la Ha YKa3aHHY0 CYMMY U1 ellle pa3 nepe3BOHUTb
ONA perncTpaumm 1 NpUCBOEHNs NepCcoHaIbHOro
HoMepa nobeaunTena, coobllaeT HoOMep, Kyaa Haao
Nepe3BOHUTD;

NOACHAET NOPAAOK NocnenyoLWnx OENCTBUI ANA
nony4eHuna npusa: ¢ 10.00 go 20.00 Takoro-To uncna
aboHeHTYy Heo6xo4MMO C NAcCNoOpTOM, MOOUBbHBLIM
TenedoHOM 1 NPUCBOEHHBIM NePCOHAIbHbIM HOMEPOM
NpMO6bLITL MO YKa3aHHOMY agpecy An1A obopMaeHuA
pafoCcTHOro CobbITHA.

Ecnv no KaknM-To NpuyYnHaM aboHEHT HE CMOMKET B TeYeHue
4yaca KynuTb 3KCMpecc-KapTy, TO BCe paBHO A0JI*KEH NO3BO-
HUTb ONA COrnacoBaHMA OabHENLLNX OENCTBUN.

3aTeM MOLWIEHHUK O06bACHAET NOPALOK aKTMBALMMN KapT:
CTepeTb 3alUMTHbIN CNI0W; NO3BOHUTbL B NPU30BOW OTAeN;
NpY NepekIloYeHMn Ha onepaTopa — CoobWUTbL CBOW KO-
Abl. AKOObI oNepaTop UX aKTUBMPYET HA HOMep abOHeHTa,
a NpuM30BOU OTAEJ1 KOHTPOMPYET NPaBUIbHOCTb ero aeu-
CTBWUIN, NOC/le Yero NpMcBanMBaeT eMy NepCcoHasibHbI HO-
Mep, C KOTOPbIM «NobeanTeNb» JOMKEH eXaTb 3a NPU30OM.

Ho ecnn Bbl npeanoumte caMoCTOATENbHO aKTUBUPOBATb
KapTbl HA CBOM HOMEpP M NpuexaTb C JoKa3aTe/ibHbIMK 40-
KYMEHTaMu M3 COTOBOM KOMMaHMK, TO 3TO 06bABAT Hapy-
LeHMEM NPaBU/ PeKIaMON aKkLuu1K.




Hcnosnb3yroTca
U Jpyrve BapMaHTbl MOLIEHHHYECTBa

Bam MoeT NocTynuTb 3BOHOK OT AKOObI NpeAcTaBuTe-
N Ballen COTOBOW KOMMAaHUN, KOTOPbIA NMpeasioHnT no-
MNOMHUTb CYET KapTOYKOW 3KCNpecc-onnaTbl. Ho npexxae
4eM COoBepLlWUTb onnaTty, Bol 4onHbl bynete coobWMTh
onepartopy nuyHbin NNH-Koa, nepe3BoHUB Ha onpepje-
JIEHHbI HOMep.

HA CAMOM AEJIE ITPOUCXOOUT
CJIEAYIOILIEE:

3apa4a MOLEHHUKOB — BbIHYAUTL Bac KynuTb KapTbl 3KC-
Npecc-onnaTthl Ha KPYMHYK CYMMY U COOOLLNTL IMYHbIN KoL,
C 3TUX KapT. 3TO NO3BOJIUT 3/I0YMbILL/IEHHWKAM NPUCBOUTb
cpelcTBa C 3Tux KapT. MNpu3 n «nobega» — NnpuMaHKa, nNpu-
3BaHHaA yCbiNUTb Balle BHUMaHWe 1 64UTeNbHOCTb.

KAK IIOCTYIIATDh B TAKOM CUTYAIIHUMU:

YnpasneHue «K» MB/l P® HanoMnHaeT, 4To akTUBMPOBATb
KapTOYKKN 3KCMpecc-onaThl C/ieyeT UCKIIOYNTESTbHO Ye-
pes cneuunasibHbil KOPOTKUIA HOMEp, YKa3aHHbIN Ha Kap-
TOYKe, @ IMYHbIN KO4 HUKOMY HUKOraa He coobuiaeTcs.
Bcé 3710 yka3aHo Ha KapTe 3Kcnpecc-onaTbl — U B MepBYIo
oyepenb Hafo cnefoBaTh 3TUM Mpasuiam.

Ecnn BaM nocTtynuno npeanoreHne ot pagmocTaHLmmn akK-
TUBUPOBATb KApPTOYKM IKCMepecc-onnaTbl — He BepbTe.




PagnocTtaHuum HMKOraa He TpebyoT aKTUBMPOBATb Kap-
TOYKWN 3KCMNpecc-onnaTbl NpU NPoOBeLEHUN IOTepPeN.

«BbI BbIMrpanu MaLLnHy,
HYMHbl AeHbru gnA eé opopMneHunad)

Bbinrpblw rnpusa MoMeT CTaTb He TOJIbKO NMPUMAHKOW,
HO M NOBOAOM 3aTpeboBaTb NepeyuncieHnsa KpynHblx ae-
HEeMHbIX CpeacTB ANA 0POPMAEHUA HYHHbBIX JOKYMEHTOB.

KAK 3TO OPTAHHU30BAHO:

Ha Baww MobunbHbI TenedoH — KaKk Npasusio, B HOYHOE Bpe-
MA — npuxoamT SMS-cooblleHne, B KOTOPOM FOBOPUTCS O
TOM, YTO B pe3yfbTaTe NpoBeAeHHOM noTepen Bol Bbinrpa-
nn aBToMob6unb. Yaue Bcero 3to Audi A6, HO ynoMUHatoT-
CA W Apyrune n3BecTHble MHOCTPaHHble MOAEesI N MApKMU.
IlnAa yTouHeHuA Bcex getanen Bac npocAT nocetunTb onpe-
AeNeHHbIN CalnT U 03HAKOMUTbLCA C YCI0BUAMU aKLUN NN-
60 MO3BOHUTb MO OAHOMY M3 YKa3aHHbIX TenedOoHHbIX
HOMEepOB.

Bo BpemsA pa3roBopa MoLLEHHUKN COOBLLIAIOT 0 TOM, YTO Ha10
BbINO/IHUTb HeobxoANMble GopMasIbHOCTU: YNAATUTb FOCMOLL-
NMHY 1 0bOPMUTb HEOOXOAMMbIE AOKYMEHTbI. [171A 3Toro Heob-
XOJIMMO NepPeYnCIUTb Ha CHET CBOEro MobusibHoro TenedoHa
30 TbicAY pybneid, a 3aTeM HabpaTb onpeneneHHy KoMOU-
HauuMio umMdp 1 CUMBOJIOB AKOObI A1 MPOBEPKM MOCTYMIEHUS
LIEHET Ha CYET U NOJIyYeHMA «Koda PerncTpauums.




HA CAMOM JEJIE [IPOUCXOOUT
CJIEOVIOIIIEE:

KoMbuHaumsa uudp n cumBonoB, KoTopyto Bbl Habu-
paeTe, Ha caMOM Jefie ABnAeTCA KogoM, 6narona-
pPA KOTOPOMY 3/10YMbIWIEHHUKK MOy4YaT [OCTYn
K nepeyncieHHbIM cpeacTBaM. Kak TofbKo Kog HabpaH,
cyeT 0OHyNAETCA, @ MOLIEHHUKN UCHE3AKT B HEM3BECTHOM
HanpaBieHUN.

KAK ITOCTYIIATDh B TAKOH CUTYAIIHUMH:

Ynpasnenue «K» MBL] PO npegynpexgaet: ecnu Bl y3Hanu
0 NpoBefeHUM JioTepen TOJIbKO B MOMEHT «BblUrpbillax,
M Npu 3TOM paHee Bbl He 3aM0ONHANM 3aABKY Ha y4acTue B
Hen N HMKAK He NOATBEepH AN CBOE y4acTue B pO3birphbiLLe,
TO, BEpOATHee Bcero, Bac nbiTatotca 06MaHyTb. OpopmneHue
AOKYMEHTOB M y4acTue B TAKMX NIOTEPEAX HUKOr4a He Mnpo-
BOAUTCA TOMbKO No TenedoHy n VIHTepHeTy.

ITpocToii KOZ OT oIepaTopa CBA3H

KAK 5TO OPTAHHU30BAHO:

Bam nocTtynaeT 3BOHOK Mbo npuxoant SMS-coobuie-
HMe AKOObl OT COTPYAHMKA CNY*KObl TEXHUYECKONM noa-
LepHKu Balero onepatopa MobuibHOM CBA3MN.

O60CHOBaHMA 3TOro 3BOHKAa UM SMS MoryT 6bITb CcaMbl-
MW pa3HbIMU:

‘
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NpeafioXeHne NOAKIIUYNTb
HOBYIO 3KCKJ/TIO3UBHYIO YCAYTY;

anAanepeperncrtpaunm Bo n3berkaHne oTKIYeHUA
CBA3UN N3-3a TEXHNYECKOIO C6OFI;

ONA yNyYlWeHUA KayecTBa CBA3Y;
anAa 3awmtbl oT CMAM-paccbinky;

NpeanioreHme MpUHATb ydYacTue B aKUuUM OT Ba-
Lero coToBOro onepartopa.

Bam npepgnaraetca HabpaTb nog AUKTOBKY KOA UM CO06-
weHve SMS, KoTopoe NOAK/IIYUT HOBYHO YCAYTY, YAYYLWINT
Ka4yecTBO CBA3M U T.M.

HA CAMOM JAEJIE ITPOUCXOOHUT
CIIEAYIOIIEE:

Koga, KoTopbii BaM npeanorkat oTnpaBuTb, ABNAETCA KOM-
bvHaumen OnAa ocyuwecTBiaeHuAa MobUIbLHOroO nepesoaa
LleHEeXHbIX CPeACTB CO cyeTa aboHeHTa Ha CYeT 3/10yMblLL-
NEeHHUKOB. Kak TonbKo Bbl ero HabepéTte, Baw cuéTt byneT
onycToweéH. Hnkakaa ycnyra He byaeTt nogkoyeHa.

KAK IIOCTYIIATDh B TAKOM CUTYAIIHUMU:

YnpaBnexue «K» MB/l P® obpalaeT Bale BHUMaHue, 4o
ntobana ynpoLéHHaA npoueaypa U3MeHeHns TapudHbIx nna-
HOB BbIMNAAUT NOA403pUTENbHO. He neHuTech nepe3BaHMBaThb
cBOeMy MObUIbHOMY onepaTopy A8 YTOYHEHUA YCTOBUIA.




SMS-coobueHnsa MoryT 6blTb cCaMbiMK pa3HbiMU. CoBETYEM
BaM KpUTMYECKM OTHOCUTBCA K TAKUM COOBOLLEHMAM U He
CMewmnTb BbIMOSIHUTL TO, O YeM MpocAT. Jlydwe no3soHUTe
onepaTopy CBA3W, y3HaNTe, KakaA CyMMa CNuULLETCA C Ba-
lwero cyeTa npu otTnpaske SMS nnn 3BoHKe Ha YKa3aHHbIN
HOMep, 3aTeM coobwuTe o npuweawen Ha Baw TenedoH
nHpopmaumn. Onepatop onpenennT TOro, KTo oTnpasnAeT
3T SMS 1 3a6710KMpYeT €ro aKkKayHT.

IMITpadHbIE CAaHKLUHU
U yIrpo3a OTKJIIOUeHHSI HoMepa

KAK 5TO OPTAHHU30BAHO:

310yMbILWIEHHUK NPeACTABNAETCA COTPYAHUKOM CHyHObl
TEXHWYECKON NoAAePHKIM onepaTopa MOBWIbHON CBA3M 1 CO-
06LLaeT, 4TO NPOM30LLO HApYLLEHWE YC0BUIA AOrOBOpa:

aboOHEHT cMeHMN TapudHbIA NnaH, He oNoBeCcTUB
onepartopa;

He BHEC CBOEBPEMEHHO Ornnary,

BOCMOMb30BaCA yC/ayraMm poyMuHra 6es npe-
AynperaeHua n Tak ganee.

YT06bI NpeaoTBpaTUTb OTK/IKOHYEHNE HoMepa, BaM npeanaraeTcs:
KYMUTb KapTbl 3KCMPeCc-oniaThl U COOBLUTL UX KOAbI;

nepeBecTU Ha CBOM HOMep cymMMy wTpada 1 Ha-
bpaTtb Kop;




nepeBecT CpeAcTBa Ha yKa3aHHbI HoMep.

Mocne 3Toro Bbl AKOBObLI CMOXeTe AoKa3aTb CBOK HEBU-
HOBHOCTb M MpW 3TOM COXpaHUTe CBON HOMeP.

HA CAMOM JAEJIE ITPOUCXOOUT
CJIEAYIOLIEE:

Monb3yAck TeM, 4yTo TenedoH BaM Hy*KeH NOCTOAHHO 1 NoTepA
HOMepa MOXKeT cTaTb A/1A Bac KpuTMyecKoun, MOLEeHHMK 3a-
nyrusaet Bac. B pe3ynbrate oH nonyyaet BO3MOMHOCTb
npucBouTb cebe Bawu cpeacTBa — C KapT 3KCNpecc-onna-
Tbl 60 HanpAMyo co cHéTa TenedoHa.

KAK ITIOCTYIIATh B TAKOU CUTYALIUU:

VYnpasneHune «K» MBJ] PO pekoMmeHayeT nepe3BaHMBaTb
CBOEMY MOOUIbHOMY onepaTopy A1A YTOYHEHMA YCOBUIA.
MoMHUTE, uTOo ¥ Bac, KaKk y noTpebuTens ycnyr cBA3N, eCcTb
npaBa, KOTOpble 3almMLalTCA 3aKOHOM. HuKaKkou onepa-
TOP CBA3MN He MOXeT TpeboBaTb BbiNa4nBaTb eMy WTpadbl
[0 Tex nop, Noka Bawa B1Ha He byaeT foKa3aHa.

OmnbouHbIN MepeBos CpelCTB

KAK 5TO OPTAHHU30BAHO:

Bam npuxogut SMS-coobuieHne o nocTynaeHun cpeacTs
Ha cYyeT, NepeBefeHHbIX C MOMOLLbIO yCyrn «MobunbHbIN
nepesof» nMnbo ¢ TepMmmHana onnat ycnyr. Cpa3y nocne
3TOro MocTynaeT 3BOHOK M Bam coobuatoT, 4To Ha Baw




CYeT OWMO0YHO NepeBeaeHbl eHbI'M U NPOCAT BEPHYTb UX
obpaTHO TeM e «MobunbHbIM NepeBoLoM» NMbo nepese-
CTW Ha «NpaBuUJbHbI» HOMep. Bbl nepeBoauTe, Nocse Yyero
TaKaA e cymMma cnucbiBaeTcA ¢ Bawero cuéTa.

HA CAMOM AEJIE
IMPOUCXOOUT CIIEAYIOLIEE:

YT06bI BO BTOPOM pa3 cnucaTb cymMMy C Balwero cyéTta, 3noy-
MbILLIEHHMK UCMOMb3YeT YeK, BblAaHHbIN NpU NepeBofe AeHer.
OH obpaulaeTcs K onepaTopy C 3asBieHMeM 06 OWNO0YHOM
BHECEHUN CpeacTB M Npocbbo NepeBeCcT MX HA CBOM HOMEP.
To ecTb NepBbIli pa3 Bbl nepeBoanTe AeHbMM NO ero npocbbe, a
BO BTOPOM pa3 OH NoJsly4aeT Ux rno npasuiam Bo3BpaTa CpeacTs.

KAK ITIOCTYIIATDh B TAKOM CUTYAIIHUU:

YnpasneHune «K» MB/l P® coseTyeT BaM He nogaaBaTtbcA
Ha obmaH. Ecnm Bac npocAT nepeBecTu AK06bI OWMO0YHO
nepeBef&HHYI0 CYMMY, HAMOMHUTE, YTO ANA 3TOro UCNoSb-
3yeTca YyeK. OTroBopKa, YTO «4eK NoTepAH» CKOpee BCEro
CBMAETeNbCTBYET 0 TOM, YTO C BaMu 06uaeTcA MOLWEHHWK.

Hoctyn K SMS U 3BOHKaM

MHorune nioam XoTA 6bl pa3 B *MU3HU UCMbITbIBAM N060MbIT-
CTBO MO OTHOLUEHUIO K YAaCTHOM *KMU3HW CBOMX POLACTBEHHUKOB
M 3HAKOMbIX. MobubHas cBA3b, GUKcUpya SMS 1 3BOHKY,
26T NOMKHOE OLYyLLEeHME, YTO Karkablii MOMKET CTaTb LUMNW-
OHOM. Ml MOLLIEHHWNKM NOJIb3YITCA ITUM.




KAK 5TO OPTAHHU30BAHO:

B MiHTepHeTe nnu npecce nyo6nmkyeTca 06bABMEHNE, B KO-
TopoM Bam npepgnaraetcA n3yuutb cogepaHve SMS-
COOOLLEHUI N CMUCOK BXOAALWMX U NCXOOALMX 3BOHKOB
nHTepecytowero Bac aboHeHTa. [nAa 3Toro Heob6xoaMMO
oTnpaBuTb coobuieHne ctommocTbio oT 10 oo 30 py6. Ha
YKa3aHHbIN KOPOTKUW HOMeEp M BNUCaTb B NpeanaraemMyto
dopMy HoMep TenedoHa aboHeHTa.

HA CAMOM JIEJIE
IIPOUCXOIUT CJIEOVIOIIEE:

MNocne Toro Kak Bbl oTnpaBute SMS, ¢ Bawero cyeta cnu-
LeTcA CyMMa HaMHOro 6osblue ToK, Y4To Oblla yka3aHa Mo-
lWeHHnKamMmn — o 500 py6neit. PasymeeTcs, MHTepecytoLlas
Bac nHdopmauma Tak 1 He NocTynaert.

Mpy 3TOM 60NbLIMHCTBO NOCTpaaBLIMX He obpallatoTcs
B NMOJIMLMIO, HE KeslaA NPU3HABATbCA B *KeNaHUN WNNOHUTb
3a ApYruMu NloabMU.

B pe3ynbraTe MOLIEHHMKN 0CTalTCA 6e3HaKa3aHHbIMU.

KAK IIOCTYIIATDh B TAKOHM CUTYAIIHUMU:

YnpasneHnune «K» MB/[l Poccun npegynpexgaeT: npenso-
¥eHue 0 NnpefoCcTaBfeHNNn OAHHOW yCNyru ABJIAETCA MO-
LUEHHMYECTBOM, TaK KaK TakaA yC/lyra MoXeT OKa3biBaTbCA
MCKOUYNTENIbHO onepaTopamMu COTOBOW CBA3U 1 B YCTAHOB-
NIEHHOM 3aKOHOM nopAake!




MollleHHHUYeCTBa
c 6aHKOBCKHMHU
KapTaMH

BaHKOBCKaA KapTa — 3TO UHCTPYMEHT [/1A COBEPLUEHNA NJiaTeHen
M [JOCTYNA K HA/IMYHBIM CpeCTBaM Ha CHETE, He TpebytoLmii AnA
3TOro NpucyTcTBKA B 6aHKe. Ho npocToTa ncnonb3oBaHuaA 6aH-
KOBCKWX KapT OCTaB/IAET MHOXECTBO Nla3eek A1 MOLLEHHUKOB.

KAK 35TO OPTAHHN30BAHO:

Bam npuxoauT coobuieHre o ToM, 4To Balua 6aHKoBCKaA Kap-
Ta 3abnokupoBaHa. peanaraetca 6ecnnaTHO NO3BOHUTL Ha
onpeAaeneHHbI HoMep ANA NofyveHrs NoapobHo MHGopMaLMN.

Korpa Bbl 3BoHUTE No yKa3aHHoMY TenedoHy, Bam coobuua-
0T 0 TOM, YTO Ha cepBepe, 0TBeYarLWeM 3a 06CNyKNBaHME
KapTbl, Npou3oluen cbo, a 3aTeM NPOCAT CO0OLMTb HOMEpP
KapTbl 1 NMNH-Kog onA ee nepeperncrTpaummn.

HA CAMOM IEJIE TIPOUCXOJUT
CJIEQYIOLIEE:

YT06bl 0rpabuTh Bac, 310yMbllLNEHHUKAM HYMKEH NULLb HO-
mMep Bawer kapTtbl 1 MH-Koa. Kak TonbKo Bbl nx coobuym-
Te, AeHbrn byayT cHATLI ¢ Bawero cyeTa.
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KAK ITOCTYIIATH
B TAKOHM CHUTYAILIUU:

VYnpaBneHue «R» MB/l P® npegynpexxgaeT: He TOponuTtecb
coobuiaTb pekBMU3UTbI Ballen KapTbl! HM ogHa opraHu3auus,
BK/IloYanA 6aHK, He Brnpase TpeboBaTb Baw MWH-koa! Ons
TOro, YTOObI NPOBEPUTL NOCTYMNMBLUYIO MHDOPMaLMio 0 6/10-
KWPOBAHUN KapTbl, HEOOXOAMMO MO3BOHUTb B KIMEHTCKYIO
cnyx6y nogaeprkun 6aHka. Ckopee Bcero, Bam oTBeTAT, UTO
HMKaKKNX cboeB Ha cepBepe He Npoucxoanno, a Bawa Kapta
NpoaonKaeT 06cnyRMBaTbCA BAHKOM.
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VIIPABJIEHHUE «K» PEKOMEHJOVET!

BiaagenabnaM
IJIaCTHKOBBIX
6aHKOBCKHX KapT

Kak 3aluTHTHhCS OT MOLIIEHHHUKOB

B nocnenHee Bpems HabnogaeTcA pocT Ymcaa ciy4aeB Mo-
LUEHHNYeCTBa C N1ACTUKOBLIMU KapTaMu. YnpaBneHue «K»
MB/l P® pekomeHzyeT BceM BnagesbLaM njaacTUKOBbIX
KapT cnefoBaTh NpaBuiaM 6e30nacHoOCTM:

ITUH-KOJ - KJIIOY K BAIITKM JEHbBIAM

HuKorna v Hukomy He coobiuanTe MNMH-Koa Batwei KapTbl.
Jlyywe Bcero ero 3anomMHuTb. OTHOCKTECH K [TMH-Koay
KaK K K04y OT cenda ¢ BawmmMmn cpecTBamMu.

Henb3Aa xpauutb NMNH-Koa pAnoM C KapTou n Tem
6onee 3anucbiBaTb [MH-Koa Ha Heé — B 3TOM chy-
yae Bbl narke He ycneeTte o6e30MacuTb CBOM CYET,
3a6/10KMpPOBAB KapTy MOC/Ie Kparkn nnm yTepw.

BAIITA KAPTA - TOJIBKO BAIIA

He no3sonAanTe HMKOMY ncnonb3oBaTb Baly nna-
CTUKOBYIO KapTy — 3TO BCE paBHO YTO OTAATb CBOW
KOLLENEK, He nepec4YnTbiBaa CyMMY B HEM.

‘
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HH Y KOI'O HET ITPABA
TPEBOBATD BAIIl ITUH-KO/,

Ecnv Bam no3BoHMAN U3 KaKoi-nnbo opraHu3aLumm,
1M Bbl NOAy4nan MMCbMO NO 3/1EKTPOHHOM NoYTE (B TOM
yncne n3 baHKa) ¢ Npocbb0ol COOBLWNTL PEKBU3UTDI
kapTbl 1 [NTMH-Ko4 nof pasnuyHbiMKU Npeanoramu,
He creLwnTe eé BbINO/IHATb. [103BOHUTE B YKa3aHHYI0
opraHusaumio u coobwmTe o faHHOM dpaKTe. He nepe-
XOOMTE MO YKa3aHHbIM B MUCbME CCbISIKaM, MOCKObKY
OHM MOTYT BECTU Ha CanTbl-ABONHUKU. [ToMHuUTe:
XxpaHeHue pexkBusuToB u [MAH-Kopa B TanHe - 3T0
Bawa oTBeTCTBEHHOCTb U 06A3aHHOCTb.

HEMEJJIEHHO BJIOKUPYWTE
KAPTY IIPH EE YTEPE

Ecnm BblyTpaTunm KapTy, CpOYHO CBAMMUTECH C BAHKOM,
BblAaBLUNM e&, CoobLMTE 0 CNIYUMBLUEMCA U CriefyiTe
MHCTPYKLMAM COTPYAHUKA 6aHKa. [Jna 3Toro aepuTe
TenedoH 6aHKa B 3aMUCHON KHUMKKE UK B CNINCKe
KOHTaKToB Bawero MobunbHoro TenedoHa.

ITOJIB3YUTECH
3AIMUITEHHBPIMUA BAHKOMATAMH

[pn npoBefeHUN onepaunin C KAPTON NOJIb3yNTECh
TONIbKO TeEMU 6aHKOMAaTaMu, KOTOPbIE PACTONOMHEHD
B 6e30MnacHbIX MecTax 1 060pyaoBaHbl CUCTEMON

‘
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BMAEOHAONOAEHMA N OXPaHOI: B roCyAapCTBEH-
HblX yYperkaeHuAx, 6aHKax, KPYnHbIX TOProBblX
LeHTpax u T.4.

[parkaaHe, nonb3ytowmecs baHkoMaTamum 6e3 Buae-
OHabMoAeHNs, MOryT NoABEePrHy TbCA HanaaeHMAM
3/10YMblILLUIEHHWUKOB.

OITACAMUTECH ITIOCTOPOHHHUX

CoBepluas onepaumm € N1aCTUKOBOW KapTou, cie-
avTe, YToObl pAAOM He 6bl/I0 MOCTOPOHHMX NOAEN.
Ecnv 3T0 HEBO3MOMHO, CHUMUTE AEeHbIN C KapThl
no3:xe NMbo BOCNo/b3yhTeCh ApyrnM 6AaHKOMATOM.

Habupasn MH-Koa, npuKpbIBaiTe KNaBUATYpy PYKOW.

PexkBn3nTbI 1 Ntobaa npoyvasa MHbGopMauma o ToM,
CKOJIbKO cpeacTB Bbl CHANMM 1 Kakue undpbl BBO-
aAnnu B 6aHKoMaT, MOryT 6blTb MCNOb30BaHbI
MOLUEHHUKaMMW.

BAHKOMAT OOJI’)KEH BbITb «HHUCTBbIM»

Obpalyaiite BHMMaHME Ha KapTONPUEMHUK U Kna-
BMaTypy 6aHkomarta. Ecnm oHu obopynoBaHbl
KaKUMWN-TMO0 [OMOSTHUTENbHBIMU YCTPOMCTBAMMY,
TO OT UCNOSIb30BaHUA faHHOro 6aHKoMaTa nyule
BO34epKaTbCA U COOOWUTL O CBOMX NOAO3PEHMAX
MO YKa3aHHOMY Ha HEM TenedoHy.




BAHKOMAT OOJIDKEH BbITb
ITIOJIHOCTBIO UCIIPABHBIM

B cnyyae HekoppeKTHoOW paboTbl 6aHKoMaTa -
ec/in OH [oNroe BpeMA HAXOAUTCA B peume
OKMIAHUA UM CAMOMNPOM3BOJIbHO Nepe3arpyHa-
eTCA — OTKAMKMTECH OT €ro UCNob3oBaHusA. Bennka
BEPOATHOCTb TOr0, YTO OH NepenporpamMM1MpoBaH
3/10yMbILLSIEHHUKAMMU.

COBETYHUTECH TOJIBKO C BAHKOM

Hukorga He npuberalite K nomMouwm NnMbo coBeTam
TpeTbUX WL, NpU NpoBeAEHUN onepaLmuin c 6aHKoB-
CKOI KapToi B 6aHKoMaTax. CBAMMTECb C Bawnm
6aHKOM — OH 06513aH NPeaoCTaBUTb KOHCYNbTaLM-
OHHble ycayru no paboTte C KAPTOMN.

HE JIOBEPAHTE KAPTY
OPUILIMAHTAM U ITPOTABIIAM

B ToproBbix TOUKax, pectopaHax 1 Kade Bce eNCTBUA
c Bawen nnacTMkoBon KapTon OO HbI MPOUNCXO-
AnTb B Bawem npucytcTeumn. B npoTMBHOM cnyyae
MOLUEHHUKN MOTYT MOAYyYUTb PEeKBU3NTbI Balel
KapTbl NPY MOMOLLM CheLMaNIbHbIX YCTPONCTB U UC-
Nofb30BaTb UX B AafIbHENLWEM AN1A U3rOTOBMEHUA

nognesnKku.
‘



VIIPABJIEHHUE «K» ITIPEAYIIPEKIOAET!

IIpaBuja nosegeHus
B HHTepHeTe

3amuTa OT BpeJOHOCHBIX ITPOrpaMM

NHTepHeT Ha3biBalOT «MUPOM HOBbIX BO3MOMHOCTEW».
Ho TeM, KTO TONbKO NPULIEN B 3TOT MUP, ClegyeT BeCTU ce-
65 OCTOPOMKHO M CTPOro cnefoBaTb NpaBuiaM NnoBeaeHUs
B CeTun. Kak 1 B peanbHOM Mupe, B IHTepHeTe gencTeyeT
MHOMECTBO MOLUEHHMKOB U NMPOCTO XY/IMFAHOB, KOTOPble
CO30al0T 1 3anyCKalT BpeLOHOCHbIEe NPOrpaMMbil.

Ynpasnexune «K» MB/l PO HanoMunHaeT: anAa 3awmTbl Nosb-
30BaTesfieli 0T BpeOHOCHbIX MporpaMm pa3paboTaHo MHO-
HeCcTBO OeNCTBEeHHbIX KOHTpMep. Hafo nvwb 3HaTb UX
N CBOEBPEMEHHO MUCMNO/Mb30BaTh.

Bupabl BpeJOHOCHBIX IPOrpaMm

BpegnoHocHble nporpaMmbi — ntoboe nporpaMmMHoe obecne-
4YeHue, KOTopoe NpeaHa3HAYeHO A5 CKPbITHOMO (He CaHK-
LIMOHMPOBAHHOI0) AOCTYNa K NepCOHaIbHOMY KOMMbOTEpY
C UeNblo XMLEeHNA KOHOMOEHUMANBbHBIX OAHHbIX, 2 TaKM*Ke
ONA HaHeceHus ntoboro Buaa yuiepba, CBA3aHHOIoO C ero
MCNOSIb30BaHNEM.




Bce BpegoHOCHbIE NPpOrpaMMbl HepeaKo Ha3biBalOT O4HUM
00LKMM C/TIOBOM «BUpPYCbl». Ha camMoM fene BpeAOHOCHbIe
NpOrpamMMbl MOXKHO pa3fesiMTb Ha TpU Fpynnbl:

KOMMbIOTEPHbIE BUPYChI;
ceTeBble YepBY;
TPOAHCKME NpOrpamMmbl.

KoMnbloTepHble BUPYCbl — 3TO NPOrpaMMbl, KOTOpble yMeoT
Pa3MHOMKATbCA M BHEAPATb CBOM KOMUU B Apyrme Nporpam-
Mbl, T. €. 3aparkaThb ye cywecTaytowme dparinbl. O6bI4HO 3TO
ncnonHAemble dannol (*.exe, *.com) nam dannbl, cogeprsa-
e Maxkponpoueaypsl (*.doc, *.xIs), KoTopble B pe3ynbraTe
3aparkeHna CTaHOBATCA BPeJOHOCHbIMM.

KomnbloTepHble BUpYCHI CyLLeCTBYOT AaBHO. B nocnegHee
*Ke BpPeMs, Korga KoOMMbloTepbl CTav 06 beANHATb B KOM-
NblOTEPHblE CETU, NOAKM0YaTb K IHTepHeTY, B AOMNONHEHNE
K TPaAMLMOHHBIM KOMMbIOTEPHBLIM BUPYCaM MOABUIUCH Bpe-
[IOHOCHble MPOrpaMMbl HOBOIO TUMA: CETEBbIE YEPBU U TPO-
AHCKMWE Nporpammbl.

CeTeBble 4epBU — 3TO BPEAOHOCHbIE MPOrpaMmbl, KOTO-
pble Pa3MHOMAKTCA, HO He ABJIAIOTCA YaCTbl OPYrunx
dalinos, npeacTaBnaa cobon camocToATeNbHble danbl.
CeTeBble YepBM MOTyT pacnpoCTPaHATLCA MO NNOKAJIbHbIM
ceTAM u VIHTepHeTy (Hanpumep, Yyepe3 3/1eKTPOHHYI0 Mo-
4Ty). OcobeHHOCTb YepBel — Ype3BblHaHO ObICTpOe «pa3-
MHOXeHUne». YepBb 6e3 Baluero Befjoma MoKeT, Hanpumep,




OTNPaBUTb «4epPBMBbIE» COODOLLEHNA BCEM PECNOHAEHTAM,
agpeca KoTopblX MMelTCA B aApecHon KHure Baweit no-
4TOBOV NporpamMmbl. NMoMKUMO 3arpy3Ku ceTn B pesynbTaTe
NaBMHOOOPA3HOr0 pacnpoCTpaAHEHUs, CETEBbIe YepBM CMo-
CO6HbI BbIMNOMHATL OMNacHble 4encTBUS.

TpofiHCKMe NporpaMMbl He Pa3MHOMAIOTCA U He paccbliatoT-
CA CAMW, OHN HAYEro He YHUYTOKAKT Ha BallleM KOMMbIoTepe,
0JHAKO NMocneAcTBMA OT UX AeATEIbHOCTY MOFYT OKa3aTbCA
CaMbIMM HEMPUATHLIMU U OLLY TUMbIMU. 3a1a4a TPOAHCKOW Npo-
rpaMMbl — 06ecnevnTb 3/10yMbILNIEHHUKY A0CTYN K Bawemy
KOMMbIOTEPY M BO3MOMHOCTb ynpaBfieHnsa um. Bce 3To npounc-
XOAUT 0YeHb HE3AMETHO, 6e3 3 deKTHbIX NposABneHu. MpocTo
oJHaX bl Bawa yacTHas nepenncka MoxeT 6biTb 0ny6InKo-
BaHa B MHTepHeTe, BarkHasA 6U3HeCc-MHbopMauus npoaaHa
KOHKypeHTaM, a 6aflaHC IMLLEBOIro cYeTa y MHTePHET-NpoBai-
[lepa VN B 3N1EKTPOHHBIX M1IATEHHbBIX CUCTEMAX HEOKMAAHHO
OKaMKeTCA HYNEeBLIM UM OTPULLATESTbHBIM.




Be3onacHoe ucnoJjib30BaHHe
3JIEKTPOHHOMN IOYThI

ABNAACb yaobHbIM BUAOM CBA3M, KaK IMYHON, TaK 1 1eN0BOMN,
3/IEKTPOHHAA NOYTa OCTAETCA OLHUM U3 CaMblX NOMyNAp-
HbIX CNOCO60B pacnpoCcTpaHeHNs Bpe4oHOCHbIX MporpamMm
B IHTepHeTe.

O6bl4HOE CO0OLLIEHNE 3/TEKTPOHHONM MOYThl — 3TO MPOCTO
TEKCT, caM no cebe oH He MO*KeT bbITb onaceH. Ho K coob-
LLEHWIO MOXKHO NMpPUKpennTb ¢ain, Ha3biBaemblii dhaiiiom
BNOMEHUA nnu dainioM NpucoeanHeHus, KoTopblli BNOHE
MOMeT OKa3aTbCA BpeAOHOCHOW NporpamMMon unuv 3apa-
YKEHHbIM BMPYCOM dannom.

TAKTHKA BOPbBbI C BPEJOHOCHBIMHA
ITPOTPAMMAMH

BpeaoHoCHble NporpaMMbl cpabaTbiBatoT Npu 3anycke Ha
Bawem KomnbtoTepe. TaKTUKa 60pbbbl C HUMK OOCTATOY-
HO npocTa:

He JonycKaTb, YToObl BpeAOHOCHbIE NPOrpamMMbl
nonaganu Ha Baw KoMmnbloTep;

ec/iv OHM K BaM Bce-Taku nonanu, HWU B KOEM Ciy4ae
He 3anycKaTb UXx;

€CJIM OHU BCe e 3anyCTUANCh, TO NPUHATb Mepbl,
4YTOObl, MO BO3MOMHOCTU, OHN HE MPUYUHUIN

ywepba.




KAK YBEPEYDBCA OT IIOJIVHEHHA
BPEAOHOCHBIX ITPOTPAMM

Ecnv Bbl nonyunnun coobuweHme ¢ BUpYCOM, 3HAUuUT, Bebl
y*e HeBOJIbHO BbINOJIHUAN NepBbIv War Ha NyTU K 3apa-
eHuto Bawero KomnbloTepa, NOCKO/IbKY ONaCHbI Gann
COXPaHWUNCA Ha *KeCcTKoM aguncke. lNoka 31o He paTanbHo,
HO OYeHb OMacHO, NO3TOMY, NpeKae BCero, HE0H6XoANUMO
NpeanpuHATL Mepbl K TOMY, YTOObI 3TOI0 HE NpoMCXoau-
N0 Brnpenb.

Y MHOrux onepaTopoB CBA3U MMEIOTCA Ha MOYTOBbIX Cep-
Bepax GUNbLTPbI, OTCEKAOLWME NO403PUTESbHbBIE MOCAaHMA.
OpaHako, HecMoTpA Ha o4eBUaHY 3GPEKTUBHOCTL obLe-
cucTeMHoro ounbTpa, aAnsa obecnevyeHns 6e€3o0nNacHOCTN ero
BCE-TaKM HEI0CTATOYHO, MOCKOJIbKY OH paccUnTaH Ha o6e3-
BpPEMKMBAHNE YHKe U3BECTHbIX BUPYCOB, TOrAa KaK HOBble
BMPYCbl MOFyT 6ecnpenATCTBEHHO NMonafaTb B MOYTOBbI
AWMK. Mo3ToMy nonb3oBaTesito HE0OX0AMMO NPUHATbL [10-
NONIHUTE IbHblE Mepbl 6€30MacHOCTH.

CaMblii 1eCTBEHHbIN CNOoCcob orpaaAnTb OT BPeAOHOCHbIX
NporpamMM CBOW NOYTOBbIN ALWMK —3aNpeTUTb NPUEM CO00-
LEeHNR, cogepHalinx ncnonHsaemMble Bnoxenus. Ecnm abo-
HEHT BKJloYaeT NofobHbI GunbTp, TO BCe Co0bLLEeHMA,
cogepalume ncrnonHaembole dakinbl, byayT aBToMaTUYe-
CKM yOanATbCA HEMOCPeACTBEHHO Ha MOYTOBOM CepBepe.

HecMoTpsa Ha KarkyLlyoca paankanbHOCTb Nogo6HONM Me-
pbl, OHa 04YeHb 3PPEKTMBHA U B BONBbLUMHCTBE C/ly4aeB He




Np1MBOANUT K HeyaobCcTBaM UM OrpaHUYeHNAM BO3MOMHO-
CcTen nonb3oBaTesien.

Bo-nepBbiX, Kak NpaBuo, MO 3/IEKTPOHHON MoyTe
yallle BCero pacchifiatoT JOKYMEHTbI 1 n3006parkeHus,
HO He Mporpammbl.

Bo-BTOpbIX, B C/ly4ae He06X0AMMOCTM MoyyYeHUs
NporpamMmbl Mo rno4Te, MOXHO JOr0BOPUTHLCA C OT-
npaBuTeneMm, 4HTobbl OH NpeaBapUTENIbHO YNAKoBa
ee C NOMOLLbI0 KaKoro-1nmbo apxmeaTopa, Hanpumep,
Winzip wnn WinRar. lNonb3a nonyunutca gsonHas,
MOCKOJIbKY pa3Mep noay4yeHHoro ¢arnna-apxmsa
LonKeH 6blTb ropa3fgo MeHblle pa3Mepa UCXof-
Horo darna.

NMeeTcA elwé oamH cnocob He CoXpaHATb NOA03PUTESb-
Hble cooblleHMA Ha CBoeM KoMmnbloTepe. Hago cHavana
NpoCcMaTpMBaTb TOSIbKO 3aro/IoBKM COOBLLEHNI N yaaNATb
HeHYMHble MMCbMa HEMOCPEeACTBEHHO HA CepBepe, He CKa-
4yMBafA MX Ha CBOM KOMIMbIOTEP.

KAK 3AITPETUTD BbIIIOJITHEHHUE
BPEAJOHOCHBIX ITPOTPAMM

BbiBaloT 06CTOATENBCTBA, NPV KOTOPbIX HEBO3MOMHO OpPraHu-
30BaTb paboTy TakK, YTobbl He MoJly4aThb COOOLLEHNA C UCTOSHA-
eMbiMK dpannamu. B 3Tom ciyyae ecTb BEpOATHOCTb NOMYYUTb
coobLLieHNA ¢ Bpe4OHOCHBIMU NMPOrpaMMaMU. 3HAUUT, HEOHXO-




ONMO TMPUHATb Mepbl, 4YTOObI BpedOHOCHblIe NporpaMmbl H/ B
ROeM Cjiydae He 6bln 3anyuweHbl Ha BbIlNOJIHEHUE.

YT06bl 3anyCcTUTb dain BNOMKEHMA HA BbINOIHEHME, CrieayeT
OTKPbITb CO0b6LEHNE B OTAE/IbHOM OKHE, ABAMAbl LLEIKHYB
MO CTPOKe CO0bLEHMA B CNUCKe (CO0BLLEHME C BNIOKEHNEM
MOMEYEHO CKPENKOW) N OTKPbITb pann-BaoHKeHne, ABAKAbI
LeSIKHYB Mo MMeHKn dalina B 3aronoBke cooblieHuns (none
«MpucoeanHnTb).

YunTbiBaA CKalaHHoe, HeobxoaMMo B3ATb 3a MPaBUJIO:
He OTKpbIBaTb COO6OLWEeHUe (OBarKAbl LENKHYB MbILWKOM),
0CO06EHHO ecNn OHO NPULLJIO OT HEU3BECTHOIO OTNPaBUTENA.

TEKCT MOXKHO NPOYUTATD B perKMME HBbICTPOro MpoCMoTpa: Kor-
[1a NPV OANHOYHOM LLeSTHKE MbILLIKOM Ha COOBLLEHNM B CNIUCKE
TEKCT Co00bLLEHNA 0TOOparKaeTCA He B OTAE/IbHOM, @ B OCHOB-
HOM OKHe nporpammsbl. Ynpasnerve «K» MBJ[ P® pexkomeH-
AyeT HeMeAIeHHO yAaNATb BCe NOA03pUTESIbHble COOOLLEHNA.

HuKorpaa He oTKpbIBaTe cpa3y NpUcaHHbie Gannbl-BIOHKEHUSA,
B TOM YMC/IE NO/Iy4EHHbIE OT ApY3€eil, KO/UIEer WIN OT UMEHM U3-
BeCTHbIX GpupM. [prHMMaliTe BO BHUMAHUE, YTO COOBLLEHMA OT
AKOObI 3HAKOMBIX UL, MOTYT OKa3aTbCA pacChlfikaMu, 0TMpaBs-
NEeHHbIMU CETEBbLIMY YepBAMU. TaKHe UMeNnTe B BUAY, 4To be3
BalLLero BeoMa H1 0fiHa yBarkaeman opraHusauma He byneT
paccbinaTtb Gansbl, Aaxe eCcnv 3TO BarKHble AaHHble, TaKkue,
KaK 0OHOBMIEHWA CUCTEMBI MM OYepeiHaA 3alMTa OT BUPYCOB.




PACILIMPEHUE ®ANJIA - 5TO BAKHO

O6pawante BHUMaHMe Ha paclwmpenune ¢anna. Ocobyto
ONACHOCTb MOryT NpeacTaBnATb Galibl CO cneayoLm-
MW paclUNpeHNAMM:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml,
*.exe, *hlp, *hta, ~.inf, *.ins, *isp, *jse, *.Ink, *.mdb, *.mde,
*.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs,
*.url, *.vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpenoHocHble ¢ainbl 4acTo MAaCKUPYIOTCA Nog 06blYHbIe
rpaduueckue, ayauo- u sugeodaninbl. [11s Toro, 4tobbl BU-

[leTb HacTosALlee paclumpeHue dpainna, o6a3aTesIbHO BKIO-
YynuTe B CUCTEME peKUM 0ToBparkeHns paclumpeHmnin dbainos.

KAK ITPABUJIBHO YIOAJISITb COOBLIIEHUE
N3 IIOYTOBOM ITPOTPAMMBI

ByabTe o4eHb OCTOPOXHbI NpU NOJly4eHUU coobLeHui ¢ pan-
namu-BnoxeHuaMu. MNMogo3putenbHble cOO6WEHUA Nydlle
HeMe[/IeHHO yAaNATb.

YT106bI YOanuTb coobuieHne B MOYTOBOM Mporpamme
MOMHOCTbIO:

yaanuTe coobuieHune 13 nanku «Bxogawmes;
yaanuTe cooblieHne 13 nanku «YaaneHHbley;

BbIMOJIHNTE Had NankaMuy onepauunto «CxaTb»

(@ann/Manka/CxaTb BCe Nanku).
‘




3AIIIUTA SJIEKTPOHHOM ITIOYTHI

K corkaneHuto, HeNb3A UCKOYATL C/lyYau, Koraa npucbinia-
eMble ¢alinbl Bce-Taku byayT 3anyuweHbl. OgHAKO 1 B 3TUX
CNy4YaAX MOMKHO MPUHATb KOHTPMeEpbI.

B nepByto ouepenb, cneante, 4Tobbl y Bac 6blan yCTaHOB-
NeHbl caMble nocjsiefHue o06HOBIEHUA NMPOrpamMMm.

HenvwHuMm 6yneT yCcTaHOBUTb NepPCOHAIbHbIN MeXce-
TeBoM 3KpaH (firewall). B HEM cnepyeT yKka3zaTb ucyep-
NbIBAKOLWMA CNUCOK NPOrpaMM M AOCTYMHbIX UM NOPTOB
n cepBucoB. Kak ToNbKo KaKkasa-n1Mbo He3HaKomanA npo-
rpaMMa NonbiTaeTCA OTNPABUTb NOYTY, OHA TYT e byaeT
obHapyeHa, M 3apa3a He pacnpocTpaHuTca ¢ Bawero
KOMMblOTepa gasnblue.

KpoMme Toro, otcnerkmBaTb M 6/IOKMpOBATb OMNacHble
NEeNCTBUA, KOTOpble MOryT BbINOSIHATb BpPeAOHOCHbIe
nporpaMmbl (obpaleHue K darinam, 3arpy3oyHon ob-
NacTu AMCKa, CUCTEeMHOMY peecTpy M T. M.), CNOCO6HbI
cneymaibHble NPOrpaMMbl-CTOPOXKaA, 00bI4YHO BXoAALLME
B COCTaB aHTMBUPYCHbIX NakeToB. OHM aBTOMAaTUYEeCKN 3a-
MyCKATCA Ha BbINOJIHEHME MpPU 3arpy3Ke onepawlmoH-
HOW CUCTEMbl M HE3aMeTHO MpPOCNeXMBaT OEeNCTBUA
NporpamMm.

BYABTE BAUTEJIbHDbI!

YnpaBnexue «K» MBIl P® pekomeHayeT 6onblie BHUMA-
HUA obpallaTb Ha TO, YTO MPOMCXOAMT HA BalLUEM KOM-

‘



nbtoTepe BO BpeMA ceaHca cBA3M ¢ NHTepHeToM. Ecnn
Bbl 3amMeTuTe, 4TO B TO BpeMsA, Korga Bbl He BbinonHsAe-
Te HUKaKWX OeNCTBUIA, He MPOUCXOAUT OOHOBIEHNE aHTU-
BMPYCHOro NpOrpamMMHoOro obecneyeHnsa M KOMMOHEHTOB
onepaumMoHHON CUCTEMDI, @ UHAUKATOP aKTUBHOCTHU ne-
peAayn faHHbIX MO CeTU roBopuUT 06 o6paTHOM, He-
MeJNIeHHO MpeKpaTuTe CBA3b W MPOBEpbTEe KOMMbIOTEp
aHTUBMPYCHbIMK NporpamMMamu. VIHOMKATOPOM aKTUBHO-
CTV paboTbl C CETbIO MOMKET CYHUTb BHELIHWUIA MOLEM (naM-
MOYKM MUTAIOT), 3HAYOK ABYX COeMHEHHbIX KOMMbIOTEPOB,
NOABNAOLWMIACA NPU YCTAHOBJIEHUN CBA3U BHU3Y HA NaHenu
3aaady (muraer).

Bbe3omacHoe
HCII0JIb30BaHHEe
TeJeKoHPpepeHuuun u I1CQ

CaMbIM rycToHaceneHHbIM BUpyCaMn MeCcToM B VIHTepHeTe,
MO MHEHWIO CMeunanncToB-aHTUBUPYCHUKOB, OCTaeT-
cA, TaKk Ha3biBaemas, ceTb Usenet, Bkaovatowas B cebs
pa3Hoobpas3Hble rpynnbl HOBOCTEN (TeneKkoHdepeHuuN).
[pyrumMmn cnoBaMu, HOBOCTU — 3TO OYEHb HEHAEHHbIN UC-
TOYHUMK B CMbIC/Ie NoJSly4eHnA GainnoB, MO3TOMY OTHOCUTLCA
K HUM Hao 6onee 4eM OCTOPOKHO.

Craparitecb N0Nb30BaTbCA HOBOCTAMM MO UX NPAMOMY Ha-
3Ha4YeHUI0: 4NA NoAAeprKaHnA ONCKYCCUIA, 0OMeHa MHEeHUA-
MW, MHbOpMaLMeN, HO He B Ka4ecTBe NCTOYHUKA BecniaTHbIX
nporpamm. dopma B3anMoencTBuA B HOBOCTAX — 3TO BCe
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TOT e 06MeH NoYTOBbIMK COOBLLEHNAMM, NOITOMY NPU pa-
60Te C HOBOCTAMU MUCMOSMb3YyNTE TE e peKOMeHAALNN, YTO
1 Npy paboTe C 3N1EeKTPOHHOW NOYTON.

[lpyron HenpuATHOCTbO Npu paboTe C HOBOCTAMMU (M Apy-
rMMM NOAO0OHBIMM CEPBUCAMM) MOXKeT CTaTb Orfacka
Ballero 3/IEKTPOHHOIO MOYTOBOrO afpeca, KOTOpbii
BNOCNeACTBUN MOKeT 6biTb MCNONb30BaH AN CraMm-
PaCChINIOK UM PACChIIOK COOBLLEHUI C BUPYCAMM.

Korga Bbl noMewaeTe coobuieHue B rpymnne HOBOCTEW,
B HEM BCerga coaeprKUTCA Ball o6paTHbIM agpec. ITo
NOTeHUUaIbHO OMAcHO, MOCKOJIbKY CYLLECTBYIOT CreLm-
a/ibHble NPOrpaMMbl, KOTOpble CMOCO6HbI aBTOMaTUYe-
CKU CKaHMpoOBaTb Nofo06Hble 06bABNEHUSA, BblyKUBaA
U3 HUX NOYTOBbIE agpeca.

OOHaAKO TaKkue MNporpamMMHble aBTOMaTbl flerko o6-
MaHyTb. I3MeHUTe cBOI 06paTHbLIV aapec, BKOYMB B
HEero HeKOTOpYK BbIAENAKLWYCA YacTb, Hanpumep,
I.lvanov-DEL-@provider.ru: 06bl4Hble NMoNb30BaTENN MOW-
MyT, KakoB Baw HacToAwmMin agpec, a nporpamMmel 6yayT
MCMNONb30BaTb 0OMaHRY «BC/EMNy».




be3ommacHoe
HMCIIOJIb30BaHHEe
nengskepos ICQ

MNenprepbl ICQ TaKkM¥e ABNAIOTCA CEpBUCAMMU MOBbILWEH-
HOl onacHocTu. [leno B TOM, 4TO, KpOMe NPOCTO 06MeHa
CO06LLEHNAMU, OHN [AT BO3MOMHOCTb 06MEHMBaTb-
cA darinammu, KotTopble MOryT OKa3aTbCA BPeOOHOCHbI-
MU NporpamMMamu.

MpaBuna paboTbl ¢ pannamm Takue e, 4To U Npu NpUeMe
bannoB-BNOMEHUI N0 3NEKTPOHHOM NoYTe: HAKOrAa He
OTKpbIBanTe npuciaHHblie ¢annbl, NnpeaBapuTesibHO
He NpoBepuB UX AaHTUBUPYCHOW NPOrpaMMONn.

He nogaaBanTech *enaHUo HeMenIeHHO NOCMOTPeTb Po-
Torpadum cobecegHunka. CHavana npoBepbTe, He ABNAETCA
NV NpUCNaHHbIN dann nogaenkon nog dann-n3obparxKeHue,
cTapanTecb He pa3srnawartb MHpopMmauumio o cebe.

3amuTra IP-agpeca
KOMIIbIOTEpa

Hpyrasa noteHuynanbHaa onacHocTb |CQ — BO3MOMXHOCTb
onpenenexva IP-agpeca Bawero KoMnbtoTepa, KOTOPbI MO-
*eT OblTb MCNOSIb30BaH AN1A BO3AeicTBMA n3BHe. PaboTan
B I1CQ, ob6A3aTenbHO ycTaHOBUTE GNAXKOK, 3anpeLlatoLmii
nokasbiBaTb IP-agpec.




OBIIWE PEKOMEHIAIIUU
I10 OBECIIEYEHUIO BE3OITIACHOM
PABOTBHI B UHTEPHETE

1. AHTUBWUPYCHbIE NPOIrPAMMBI -
BALUUM MNMEPBbIE 3ALLUTHUKU

YcTaHOBMTE aHTMBMPYCHOE NporpaMMHoe obecrie-
YeHue C CaMbIMU NOC/IeAHUMM 0OHOBIEHUAMM AHTU-
BMPYCHON 6a3bl.

PerynspHo 06HOBNANTE aHTUBUPYCHbIE MPOrpaMMbl
nnbo paspelanTe aBToMaTMyYecKoe 0bHOBEHNE
Npuv 3anpoce NpPorpammoi.

2. OBHOBJIEHMA - 3TO MNOJIE3HO U BE3OMNACHO

OTcnexuBanTe NoABMIEHWE HOBbLIX BEpCUIA onepa-
LIMOHHbIX CUCTEM 1 CBOEBPEMEHHO YCTAHAB/IMBaNTE
0OHOB/EHMA K HUM, YCTPaHAOLWMNE 06HApYHKeHHble
OLUMOBKM.

Mo BO3MOMHOCTM OTKA3blBaTECH OT UCMOMb30-
BaHWA CTapbIX ONepaLMOoHHbIX MPOrpamMM B Mosib3y
6onee COBPEMEHHbIX.

PerynapHo o6HOBNANTE NOb30BaTEIbCKOE MPO-
rpaMMHoe obecrnedeHune ons paboTbl B CETU, TAKoe
Kak UHTepHeT-6pay3ep, NOYTOBbIE MPOrpaMmbl,
yCTaHaBMBanA camble nNocnefHne obHOBEHMA.

[MOMHUTE, YTO 0OHOBNEHMA ONEPALMOHHbBIX CUCTEM
pa3pabaTbiBatoTCA C Y4ETOM HOBbIX BUPYCOB.




3. HACTPOWTE CBOW KOMMbIOTEP
NPOTUB BPEAOHOCHBIX MPOrPAMM

HacTpoliTe onepaunoHHyo cMCTEMY Ha CBOEM KOM-
nbloTepe TakK, YTobbl obecneynBaiMCb OCHOBHbIE
npaBuia 6e3onacHocTy Npu paboTte B ceTu.

He 3abyabTe NoAKoppeKkTUpoBaTb HACTPOMKM MO-
4Tbl, 6pay3epa 1 KNMEHTOB APYrnX UCMOb3YEMbIX
CepBUCOB, YTOObl YMEHbLLMUTb PUCK BO3AENCTBMUA
BpPeJOHOCHbIX NPOrpaMM U MOABEPHEHHOCTb Ce-
TeBbIM aTaKaMm.

4. NPOBEPAUTE HOBbIE ®AW/IbI

Hukorpa He yctaHaBnmBalTe U He COXpaHsalTe be3
npenBapuUTeNibHOM NPOBEPKU aHTUBUPYCHOW MpO-
rpamMmoin pannbl, NOAyYeHHbIE N3 HEHALEHHbIX NC-
TOYHWMKOB: CKAYaHHble C HeM3BEeCTHbIX web-CcanTos,
NpUCIaHHbIE MO 3/IeKTPOHHOM MoYTe, NoJlyYeHHble
B TenekoHpepeHumax. lMogosputenbHble pannbl
nyywe HeMenJIeHHOo yaanAThb.

[poBepanTe BCce HoBble dansbl, COXpaHAEMble Ha
KoMMbloTepe. [leproanyeckn NpoBepANTE KOMIbIO-
Tep NOJIHOCTbIO.

5. bYAbTE BAUTEJIbHbl U OCTOPOMHbI

[lo BO3MOMHOCTK, HE COXpaHANTE B CMCTEMeE Naponu (anAa
YCTAHOBKN coenHeHun ¢ VIHTepHeToM, /1A 3/1eKTPOHHOM

‘

MNOYTbI U AP.) U NEePUOANYECKN MEHANTE UX.




[pn nony4vyeHmn u3BeLweHWn 0 HeOCTaBKe MOYTOBbIX CO-
obLieHn obpallaliTe BHUMaHME Ha MPUYUMHY U, B Cllyvae
aBTOMATMYECKOrO OMOBELLEHMA O BO3MOXHOW OTMNpaBKe
BMpYCa, HEMEeAIeHHO NPOBEPANTE KOMMbIOTEP AaHTUBUPYC-
HOW NpOrpamMmon.

6. PE3EPBHOE KOMWPOBAHMUE -
FAPAHTUA BE3OMNACHOCTHU

PerynapHo BbINOHANTE pe3epBHOE KOMMPOBAHWeE
BarKHOM MHDOPMALMN.

NogrotoBbTE M XpaHMTE B AOCTYMHOM MecTe CU-
CTEMHbIN 3arpy304HbIv AUCK. B cnyvae nofo3peHuna
Ha 3aparkeHne KOMMbloTepa BpeAOHOCHOW Npo-
FpaMMOW 3arpy3uTe CUCTEMY C AMCKA M NpoBepbTe
AHTUBUPYCHOW NPOrpamMmMon.




[ToMHuUTE:
ec/v Bbl nnn Bawwm 6nm3kue
CTa/IN XKepTBaMu MOLLEHHUKOB
wnn Bbl nogo3peBaeTe,
4YTO B OTHOLLUEeHMM Bac nnaHmnpytotca
NPOTUBOMNPAaBHbIE OENCTBUA —
He3aMenmnTeNlbHO obpaTuTechb
B 6nMMKanLLIMi OoTAEeN NouLmun
nMb0 HanuLwuTe 3aAB/eHne
Ha odumumanbHoM cante MB/] Poccun

www.mvd.ru




MWUHWUCTEPCTBO BHYTPEHHWX AEJ
POCCUNCKOW ®DEOEPALN

VYnpaBsneHue «K»




